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Annual Report 2010-2011
Family Service Toronto strengthens individuals, families and communities 
through counselling, education, social action, advocacy and community 
development, and works with partners to build a vibrant community social 
services sector.

•
Community

•
Compassion

•
Connection

•

www.familyservicetoronto.org


Executive Director’s Office

How we define ourselves is 
fundamental to achieving 
our mission and living our 
values. So it is significant 
that 2010–11 saw some 
important steps toward 
defining the non-profit 
sector as an essential part of 
civil society and democracy. 

Our fiscal year ended 
in March 2011 with 

positive news — the 
province adopted 

recommendations to 
improve its relations with 
the non-profit sector, 
including the appointment 
of a Minister responsible for 
the sector. This action is a 
direct result of a province-
wide consultation to 
strengthen the relationship 
between government and 
not-for-profit organizations. 

The Ontario Nonprofit 
Network was a key part of 
that consultation, and FST 
has played a lead role in the 
network, which works to 
strengthen communication 
and co-ordination among 
non-profit organizations 
working for public benefit. 

FST continued to explore 
the most effective ways to 
use our assets to deliver 
innovative programs, 
services, social reform and 
administration. Last year, 
we made great progress 
on that front with plans to 

redevelop our property at 
355 Church Street, and as 
the fiscal year ended, we 
were close to an agreement 
with a leading builder. 
With space for our base 
operations and community 
activities on the lower floors 
and condominiums above, 
the project will give us not 
only a beautiful and efficient 
new working environment, 
but contribute to our 
financial sustainability. 

Our fall 2010 internal 
United Way campaign was 
the most successful ever, 
garnering us a nomination 
for a United Way Spirit 
Award. 

Several new staff joined 
the organization. Marketing 
and Communications 
welcomed a new director, 
and our new grant 
writer helped shift the 

organization’s fundraising 
focus away from individual 
donors to foundations and 
corporate donors. With this 
strategy, we are building on 
our solid financial platform 
of annual core funding from 
United Way Toronto and 
government funding to 
support our programs and 
services. 

And finally, we said 
goodbye in March 2011 to 
Hedy Leslie, who retired 
after a remarkable 42 years 
as an FST counsellor. (Please 
see page 8 for more about 
Hedy.) 

Social Reform

Our Social Reform team 
led several initiatives 
over 2010–11 to raise 
awareness of poverty and 
inequality and to propose 

Family Service Toronto (FST) has a long and distinguished 
history of helping people face a wide variety of life challenges. 
For almost 100 years, we have helped families and individuals 
through counselling, community development, advocacy and 
public education programs. 

Over the last year, we continued to respond to emerging needs 
and to advocate for positive social change to benefit families 
and communities across the city. And we launched several new 
projects and initiatives, which reinforced our critical role in 
Toronto’s social services sector. 

2010–11 Year in Review
by Sharon Oosthoek

“There should be more people like you 
[FST] willing to help people in need. Family 
counsellors can help you make decisions 
in your life and give you advice to let you 
know if you are doing the right things.” 
(Client, Changing Lives and Family Violence)
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Vision
Family Service Toronto (FST) envisions a City of Toronto where: 

•	 People live with dignity in thriving neighbourhoods and inclusive 
communities, which are free of violence

•	 Public policy is grounded in social and economic justice

•	 Programs and services are accessible to all, especially to those who  
face barriers

•	 Individuals and families navigate life transitions successfully and  
enjoy effective personal relationships

Mission
FST strengthens individuals, families and communities through 
counselling, education, social action, advocacy and community 
development, and works with partners to build a vibrant community 
social services sector.

Values
We are committed to:

•	 Deepening our understanding of diversity and acting on this 
knowledge

•	 Grounding our work in the lived experience of clients and the 
community 

•	 Ensuring access and equity in all of our endeavours

•	 Using an inclusive definition of family (i.e., a family consists of two 
or more people, whether living together or apart, related by blood, 
marriage, adoption or commitment to care for one another)

•	 Pursuing quality, excellence and innovation

•	 Improving through reflection, evaluation and research

•	 Acting with integrity and fairness

•	 Working collaboratively

•	 Creating opportunities for individual and organizational learning

•	 Maintaining transparency in our relationships and communications

•	 Holding ourselves accountable for achieving our mission and living  
our values

Vision, Mission, Values 
practical solutions to these 
challenges. 

In our role as co-ordinator 
of Campaign 2000, we 
organized a Winnipeg 
roundtable with the 
Social Planning Council of 
Winnipeg, on the eve of 
the annual meeting of the 
provincial premiers. The 
roundtable brought together 
participants from low-
income communities, labour, 
business, women’s groups, 
people with disabilities, 
Aboriginal communities, 
faith communities, recent 
immigrants and lone parents. 

The group drew the 
premiers’ attention to the key 
issue of poverty reduction. 
In November, along with our 
partners, the team released 
national and provincial 
report cards on child and 
family poverty, attracting 
much media coverage and 
public discussion. The reports 
revealed that, in 2008, 14.2 
per cent of Canadian children 
lived in families that were 
struggling below Statistics 
Canada’s low-income cut-off 
before tax. 

Shortly before the 2011 
federal election call, the 
team convened a Town 
Hall Forum on Poverty with 
representatives from all four 
federal political parties who 
responded to questions 
about how they would 
make poverty a thing of the 
past in Canada. The forum 
was broadcast live online 
and a webinar was created, 
allowing a broader range 
of people from across the 
country to take part. 

Changing Lives and  
Family Violence 

In many of Toronto’s 
underserved suburban 
neighbourhoods, the 

challenges of social 
isolation and poverty 
are compounded by a 
lack of adequate services 
and community space. 
In partnership with the 
province, private funders 
and key agency partners, 
United Way Toronto is 
seeding development of 
eight community hubs in 
priority neighbourhoods. 
The hubs are designed to 
bring people in communities 
together, connect them to 
the services they need, foster 
the development of resident 
organizations and grassroots 
groups, and grow volunteer 
leadership. 

“My husband was an alcoholic and beat me. 
I left that relationship. It was really difficult 
and sad. The counselling service really 
helped me.” (Client, Changing Lives and 
Family Violence)
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In December 2010, FST 
celebrated the opening 
of the Victoria Park hub in 
the city’s east end. Seven 
community organizations 
operate out of this hub, 
including FST, which 
provides programs such as 
support for seniors and a 
Tamil-speaking counsellor 
in our Violence against 
Women program. Staff from 
FST’s Options program, 
who work with people with 
intellectual challenges, are 
also located at this hub. In 
addition, we are a partner in 
future hubs planned for the 
Rexdale and Bathurst-Finch 
communities. 

This fiscal year also saw 
FST’s Violence against 
Women program develop 
its If I Had Only Known 
project which focuses on 
preventing abuse and 
violence in relationships. 
The project is designed 

to help newcomers 
learn about Canadian 
laws and their rights 
and responsibilities. 
Brochures, produced in 
several languages and 
featuring culturally situated 
information for each 
community, are being 
distributed nationally. In 
the next year, the second 
phase of the project – 
Healthy Families, Healthy 
Communities – will support 
community peer leaders 
working with newcomers 
on family violence issues. 

Last year, our first full-
time intern joined David 
Kelley Services, which 
includes our Lesbian, Gay, 
Bisexual, Transgender and 
Queer (LGBTQ) counselling 
program and our HIV/

AIDS Counselling program. 
Megan Green spent a year 
with the unit as a counsellor, 
gaining clinical training 
and skills for working with 
LGBTQ communities. 

Research, Evaluation  
and Planning 

FST was pleased with the 
results of its 2010 survey of 
359 clients of the Changing 
Lives and Family Violence 
programs. Clients rated staff 
communication extremely 
high and overwhelmingly 
felt valued for who they are 
at FST. Further, 90 percent 
of clients felt that FST 
staff members give them 
information they can use to 
improve their lives. And most 
crucially, the vast majority 
agreed their lives are better 
because of FST services. 

FST is also using the 
Outcome Rating Scale (ORS) 
and Session Rating Scale 
to measure whether our 
Changing Lives and Family 
Violence programs are 
producing good outcomes 
for clients. In October, we 
analysed the ORS scores 
for 1,413 clients and found 
FST had exceeded the 
benchmark compared 
to 30,000 clients in other 
organizations. 

Building Inclusive 
Communities 

FST provides two distinct 
programs in partnership 
with individuals with 
developmental disabilities, 
their families, friends and 
communities: the Options 
program, which provides 
tools for individuals to 
empower themselves 
and to create innovative 
solutions to achieve 
their potential through 
person-directed planning, 
service co-ordination, 

circles of support, self-
advocacy and mutual 
support groups; and the 
Passport initiative, which 
provides opportunities 
for individuals who have 
developmental disabilities 
and have left school to find 
more ways to participate in 
their communities. 

In March 2011, the 
Options program 
completed an initiative 
in partnership with seven 
developmental service 
agencies, to provide 
person-directed planning 
services to 180 clients. 
FST also helped create a 
network that will continue 
as a community forum for 
person-directed planning in 
Toronto. 

FST’s work building 
inclusive communities 

also involves targeted 
community and 
neighbourhood 
development initiatives. 
One of these projects, 
Be That Role Model, 
included helping Crescent 
Town youth launch a 
neighbourhood website 
featuring local news, 

a mentoring and skills 
initiative and a theatre 
group that dramatized 
the findings of a report 
on neighbourhood youth 
issues and needs. The 
project was funded by the 
City of Toronto and the 
Ontario Trillium Foundation, 
and can be seen at  
www.yellinks.ca. 

Our Community 
and Neighbourhood 
Development team was part 
of the revitalization process 
that is underway to bring 
together organizations 
to help residents in 

2010–11 Year in Review

“We have worked with other agencies in the past and we did not 
get the help our son needed until we got connected with Family 
Service Toronto. You treat our son with respect and support him 
in a positive way, which helps him grow and acquire new skills.” 
(Client, Building Inclusive Communities, Options)

“I learned about leadership and how 
to work with a large group of people. 
It connected me to my community.” 
(Youth participant, Community and 
Neighbourhood Development)

“This program has helped me strengthen my 
parenting skills. My children look forward to 
our weekly group.” (Participant, Community 
and Neighbourhood Development)
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the Lawrence Heights 
neighbourhood participate 
in their community’s 
redevelopment. And finally, 
the team helped develop 
two new community 
housing projects, containing 
210 units, through a 
partnership with St. Clare’s 
Multifaith Housing Society. 
FST will provide tenant 
support and coordination 
at the new Sudbury Street 
and Ossington Avenue 
buildings.

Family Services Employee 
Assistance Programs 

Family Services Employee 
Assistance Programs 
(FSEAP) is Canada’s largest 
national non-profit provider 
of employee and family 
assistance programs, 
serving 5,000 organizations 
and providing services 
to 200,000 people across 
Canada. Last year, we 

successfully launched 
our new national brand 
to reflect our vision and 
values. The tagline “Now 
we’re talking” expresses our 
belief in helping people and 
organizations improve their 
lives and workplaces. It also 
reflects our commitment to 
approachable, high-quality 
and caring counselling and 
consultations. 

We also launched two 
new services: Family 
Mediation, a call-in service 
provided in collaboration 
with Family Service 
Moncton for the New 
Brunswick Department 
of Justice and Consumer 
Affairs; and Problem 
Gambling Help Line, a call-
in service in partnership 
with McKesson Canada for 
the Nova Scotia Department 
of Health Promotion and 
Protection. 

FSEAP National received 
reaccreditation from the 
Council on Accreditation, 

which involved a detailed 
review and analysis 
of our organization’s 
administrative operations 
and our service delivery 
practices. Reaccreditation 
and the delivery of 
specialized services will 
strengthen FSEAP’s ability to 
compete in an increasingly 
competitive marketplace. 
On a promising note, our 
FSEAP closed the year with 
a profit and hope that new 
opportunities are ahead.

Making a Difference 

Of course, all of the activities, 
events and accomplishments 
of the last year would not 
be possible without our 
dedicated staff, the generous 
support of United Way 
Toronto and other funders, 
our supportive donors 
and the more than 300 
volunteers who give of their 
time and talents to help FST 
make a difference in the lives 
of so many. Thank you for 
sharing our vision.

“Campaign 2000’s policy analysis, data 
sharing and advocacy work has been 
instrumental in keeping child and family 
poverty on the political agenda and in front 
of the public.” (Provincial partner, Social 
Reform/Campaign 2000 network)

1 Unifying mission

5 Websites

11 Service locations

16 Languages of service

23 Community programs

150 Information and 
referral calls daily*

158 Skilled and  
talented staff

186 Generous donors  
and funders

310 Dedicated volunteers, 
trainees and students

29,347 People served by 
Family Services 
Employee Assistance 
Programs (FSEAP)

33,043 People served through 
Family Service Toronto 
(FST) programs

108,351 Hours of service 
provided

115,733 Service contacts  
with clients

*Calls to FST’s Service Access Unit and FSEAP’s Call Centre

The 2010–11 List
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complete Year in Review article.
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Family Service Toronto clients who come for counselling and education programs 
speak more than 31 languages and represent 73 different ethno-racial backgrounds. 
61% have incomes of $24,999 or less and 34% are not working for wages. They 
come to us with issues of abuse (34%), parenting and senior care-giving (27%), adult 
relationships (16%) and mental health (15%).

Participants in our community activities come from every one of Toronto’s 13 priority 
neighbourhoods and represent youth, newcomers, young families, seniors, supportive 
housing residents and individuals from every ethno-racial background in the city. 

Social reform activities involve a wide range of partner organizations representing 
low-income people, faith communities, health, housing and child-care advocates, food 
banks, unions, social planning councils and many others across Ontario and the rest of 
Canada.  

Family Services Employee Assistance Programs (FSEAP) partners with business 
clients to provide a broad range of services for supporting employee health and 
productivity. The majority of clients have problems that are addressed through  
short-term counselling. FSEAP also reaches employees through work-life, wellness, 
training and workplace interventions. 

Our work

34% – Issues of abuse 27% – Parenting and senior care-giving

16% – Adult relationships 15% – Mental health
6
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Lives Touched

Changing lives

Counselling Services

•	 Individual, family and group

Connecting Families

•	 Parent education and 
support

David Kelley Services

•	 Supportive counselling for 
the LGBTQ (Lesbian, Gay, 
Bisexual, Transgender, Queer) 
community and people living 
with HIV/AIDS

Families in Transition

•	 Help for separating, divorcing 
and remarrying families

Seniors and Caregivers Support 
Services

•	 Support to help navigate the 
process of getting older

Family Violence Programs

Violence against Women

•	 Help for women in abusive 
relationships

Next Steps/Partner Abuse 
Response Program

•	 Services to reduce violence in 
intimate relationships

Pat’s Place

•	 A safe haven for older 
persons who experience 
abuse

Sexual Assault Programs

Social reform

Campaign 2000

•	 Provincial and national anti-
poverty coalitions

Social Action and Advocacy

Building inclusive 
communities

Options Program and Passport

•	 Planning and support for 
inclusive living for people 
labeled with intellectual 
disabilities

Community and 
Neighbourhood Development

•	 Capacity building with 
grassroots groups of youths, 
newcomers,  seniors, parents 
and other individuals in 
marginalized communities 
and neighbourhoods

Pears Avenue and Leonard 
Avenue Supportive Housing 
Developments

Family Services Employee 
Assistance Programs (FSEAP)

•	 Wellness and behavioural 
health services for 
organizations, employees 
and their families

•	 Integrated workplace 
solutions 

Programs and Services

1,883 Social Reform

2,244 Options and Passport

3,659 Family Violence

6,520 Changing Lives

18,737 Community & Neighbourhood 
Development

29,347 Family Services Employee 
Assistance Programs (FSEAP)

62,390 Total
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Social worker Hedy Leslie was 
cleaning out her desk in preparation 
for her March 2011 retirement when 
she came across a poem that one 
of her clients had written for her in 
1986. Re-reading it, she knew she 
had to share it with colleagues at her 
going away party. Her parting gift 
to them would be to show that no 
matter how challenging their work 
might be, it matters. 

“Sometimes we wonder if we are 
really helping, and we don’t see 
change that quickly,” says Hedy, 65. 
“I don’t think I was a miracle worker, 
but for some of my clients, I was 
there when they needed me, giving 
them a sense that things could be 
different.” 

In fact, Hedy was there for her Family Service Toronto (FST) clients for 42 years. At 
the age of 22, armed with a Master of Social Work degree from Ottawa’s Carleton 
University, she started her career with Toronto Children’s Aid Society. But after a year 
there, she decided she wanted to work more directly with women. 

“I often find women are the ones blamed for problems. But I think women have a 
lot on their plates,” she says. 

And so Hedy took a job with FST, counselling both individuals and couples, 
helping them deal with family and relationship issues, ranging from communication 
breakdown, abuse and violence, to separation and finances. 

When FST launched its Violence against Women program 16 years ago, Hedy 
knew this was her opportunity to work even more closely with women. By that 
time, she had already opted to scale back to three days a week while raising her two 
daughters. And even after her daughters left for university, Hedy kept her part-time 
schedule. 

“That’s probably why I lasted so long,” she laughs. “I think working with really 
supportive and dedicated colleagues really helped. It would be hard to do it in 
isolation.” 

42 Years of Helping Clients See Life 
in a New Light
by Sharon Oosthoek

When I Am Down 
written by a Family Service Toronto client

When I am down and times are tough. 
When I have really had enough. 
I know a place without a doubt. 
Where all my problems get worked out. 
I speak the words upon my mind. 
Troubles and worry of every kind.  
Though I do but hesitate. 
I speak these words loud and straight. 
For my counsellor is kind and true. 
And always has a good point of view. 
So when my thoughts have run amuck. 
And I am down on my luck. 
I visit a warm and friendly place. 
The Family Service without disgrace.  

8
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Three years ago, we created a new vision, mission and set 
of strategic directions that would ensure Family Service 
Toronto (FST) responds to existing needs and embraces 
future opportunities and challenges.

We reached the midpoint of that strategic plan over 
this last year and are proud to report that we continue to 
fulfill our mission and live our inspiring vision. We set bold 
strategic directions for FST, and these last 12 months have 
demonstrated that we are well on our way to achieving 
them.

For example, our relentless advocacy efforts towards 
reducing and eliminating family poverty continued on in 
Campaign 2000. We attracted national media attention after 
releasing our annual poverty report cards, which revealed 
distressing numbers and helped fuel critical debate in the 
months leading up to the 2011 spring federal election. 

We also worked hard this last year to ensure our 
programs and services responded to individuals and 
families who face barriers to inclusion. One measure of our 

success came through If I Had Only Known — a pioneering 
project that deepened our expertise in the area of abuse 
and violence in relationships and expanded our work with 
newcomer communities. We received an overwhelming 
response to demands for the multi-language brochures that 
we produced from that project, and welcomed a second 

round of federal funding that will embed the learning on 
abuse into these communities over the next year.

We worked to strengthen our financial sustainability on 
several levels. Our new grant writer is looking for sources 
of funding to support our programs and services and lead 
us to other opportunities. We took the first step towards 
building a new social enterprise with plans to host a May 
2011 staff forum to generate ideas for further development. 

On another front, we were pleased to receive a generous 
donation that will assist us to maintain Pat’s Place, Ontario’s 
first safe haven for older people experiencing abuse. 
These are just some of the highlights in a year that saw 
us strengthen our role in the Ontario Nonprofit Network, 
which, like us, is committed to a vibrant community social 
services sector. This commitment demands innovation in 
our thinking and our actions as we strive each day toward 
our shared vision of a better city for individuals and families. 

We are pleased with the progress we are making toward 
that end, and look forward to new challenges in 2011–12. 

Sound Strategy Allows Us to Embrace the Future | Executive Message 

Fiscal 2010-2011 Fiscal 2009-2010
SOURCES OF REVENUE Amount, in dollars Percentage Amount, in dollars Percentage
Earned Income (95% Employee Assistance Program/Integrated Workplace Solutions; 5% individual client fees) 3,964,836 20.2% 3,989,081 21.0%
Government 11,022,162 56.2% 10,371,718 54.6%
United Way 3,701,908 18.9% 3,704,544 19.5%
Donations and Non-Government Grants 777,477 4.0% 846,300 4.5%
Investment Income and Other Income 140,897 0.7% 99,576 0.5%
Total 19,607,280 100% 19,011,219 100%

Fiscal 2010-2011 Fiscal 2009-2010
EXPENSES Amount, in dollars Percentage Amount, in dollars Percentage
Individual, Family and Community Programs and Services 13,827,733 70.8% 13,032,241 68.6%
Employee Assistance Program /Integrated Workplace Solutions 3,654,212 18.7% 3,777,438 19.9%
Organizational Resources (includes IT, Finance, HR, ED, & Communications) 2,049,864 10.5% 2,200,941 11.6%
Total 19,531,809 100% 19,010,620 100%

Our finances

Fran Odette 
President

Margaret Hancock 
Executive Director
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Our generous donors

57 – the number 
of replacement 
fluorescent bulbs 
used annually to light 
our meeting rooms 
and offices 

1,200 – the number 
of kilograms of salt 
used annually to clear 
ice and snow from our 
sidewalks

4,984 – the number 
of loonies/toonies 
collected annually 
in our Church Street 
parking lot

Every donation to Family 
Service Toronto has a lasting 
and positive impact. All efforts 
have been made to ensure that 
the donors who have given 
between Apr. 1, 2010 and  
Mar. 31, 2011 are listed correctly. 
We invite you to contact us with 
any concerns or questions.

Changemakers 
($10,000+)
Anonymous
Canadian Auto Workers Social  
 Justice Fund
Sambenco Corporation
Sisters of St. Joseph of the  
 Diocese of London, Ontario

Pioneers of Change 
($1,000 to $9,999)
Canadian Energy and  
 Paperworkers Union of  
 Canada Humanity Fund

Kim Hinton

Lawrason Foundation

National Association of  
 Friendship Centres

Ontario English Catholic  
 Teachers Association

Ontario Secondary School  
 Teachers Association

Pearson Canada Inc.

Harlan Schonfeld

Social Housing Service  
 Corporation Financial

The Brumara Foundation 

The McLean Foundation 

Toronto Community Foundation

Beacons of Change 
($250 to $999)
Ted Betts

Rabbi A. Bielfeld’s Discretionary  
 Fund

Boiler Inspection & Insurance  
 Company of Canada 

Canadian Paediatric Society 

Centre de Bénévolat de la  
 Péninsule

Community Sector Council  
 of Newfoundland

Family Service Ontario

Joan Finlayson 

Randall Heaton

Ernest Howard

Hydro One

Mary T. Jones

William Orr 

Sisters of the Presentation of the  
 Blessed Virgin Mary 

Social Planning Toronto

Dan Stapleton

Audrey Swail

The Presbyterian Church 

Colin Waite

YWCA Canada

Micah Zarnke

Participants in Change 
(up to $249)
10 anonymous donors

Suresh Advani

Elizabeth Anderson

Gideon Arthurs

Ashley Ballantyne

Henry Barkin

George Bartlett

Mary Eden Bassett

John Breininger

Julia Bronsteter

Ruth Budd

Canada without Poverty

Canadian Co-operative  
 Association

Marilyn Calleja

Jenine Coles

Andrew Cruikshank

Rev. W. Lloyd Cummings

Caroline Di Giovanni

Robert Dixon

Farnoosh Droodgar

Jeri Dunne

East York/East Toronto  
 Family Resources 

Camille Edwards

Elizabeth Elliott

Larry Enkin

Margaret Fietz

Michele Fisher

Sid Frankel

Vicki Frankel

Toni Fried

Donna Garland

Kathy Glazier

Michael Goldberg

Bernard Gurian

Cheryl Hamilton

Peter & Vivian Harris

Annette Holman

Margaret Huycke

Interim Place

Joyce Ireland

Darlene Johnson

Diljit Juneja

Robert D. Katz

Stephen Kerstetter

Scott K. Kirkham

Shirley Kosky

Carole & Martin Kushner

La Maison De Shoto Inc.

Carole Marie Lantaigne

Rob Lavery

Donna Lero

Mary Lewis

Link Charity Canada Inc.

Michael Lipkin

Elaine Lutes

Henry Mandelbaum

Florence McErlain

Edward & Grace McFarlane

Maneesh Mehta

Mentoring with Momentum Ltd.

Dr. Marc Michell

Ruth Miller

Dayal Mirchandani

Janet Murphy

Neighbourhood Information  
 Centre Inc.

North Bay District Labour  
 Council 

Ontario Power Generation Inc.

OPG Employees’ & Pensioners’  
 Charity Trust

Dolores O’Rielly

Our Lady of Good Counsel

PACE Consulting

Derek Paul

Al Pearlstein

Lillian Perigoe

Gordon Pohani

Rosanne Portelance

Public Safety and Emergency  
 Preparedness Canada 

L. Quack

Sanjay Rastogi

Corinne Robertshaw

G. Ivan  Robinson

Aaron Rothermund

Laurel Rothman

Amanda Rumbolt

St. Joseph Catholic High School

Helen Saravanamuttoo

Vinay Sarin

Krishna Sastri

Alan Shar

Jason Sharman

Elizabeth J. Shields

Virginia Shulist

Meyer Siemiatycki

Dr. Albert W. Silver

Pat & Pekka Sinervo

Anita Small

Robert D. Smith

Social Planning Council of  
 Winnipeg 

Rohini Soni

Adeline E. Swabey

Lorraine Telford

John Tinker

The Help Centre

Teresa To

Roderik Vehmeijer

Hari Viswanathan

Doreen Walker

Doug Welwood

Krista Wylie

Catherine Min Yang

Yonge Rosedale Charitable  
 Foundation
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Our funders Thank you to our volunteers Gifts in kind
Atkinson Charitable Foundation

Children’s Aid Society — New 
Horizons Healing and Hope  
 Coalition

Citizenship and Immigration  
 Canada

City of Toronto

Counselling Foundation of  
 Canada

Etobicoke Children’s Centre  
 — West End Sexual Abuse 
Treatment Program

Hedge Funds Care Canada

Jewish Family & Child Services

JVS Toronto

Maple Leaf Sports and  
 Entertainment Foundation

Metcalf Foundation

Ministry of Attorney General

Ministry of Community and  
 Social Services

Ministry of Education

Ministry of Health and Long- 
 Term Care — AIDS Bureau

Ministry of Health and Long- 
 Term Care — Elderly Persons  
 Centre

Ministry Responsible for Seniors

Public Health Agency of Canada

Rotary Club of Toronto

Sherbourne Health Centre

St. Clare’s Multifaith Housing  
 Society

Stonegate Community Health  
 Centre

The Ontario Trillium Foundation

Toronto Central Local Health  
 Integration Network

Toronto Community Care Access  
 Centre

United Way Toronto

West Hill Community Services

Woodgreen Community  
 Services

Working Women Community  
 Centre

Volunteers are the lifeblood of 
any organization. We thank both 
our individual and corporate 
volunteers for helping us help 
others.

Our volunteers
Mubarka Alam

Bill Armitage

Sheida Bamdad

Ted Betts

Farah Billah

Irene Borins Ash

Afsaneh Borzooei

Daniel Boyer

Julie Bulmash

Wendy Cameron

Margaret Chow

Judy Curry

Rossana De Alvarado

Miriam DiGiuseppe

Robert Dixon

Sandra Elia

Greg Garrison

Deborah Gopan

Lucy Grigoriadis

Tanbir Grover

Margaret Hageman

Aiden Haw

Claire Hepburn

Fred Hirshfeld

Jess Hungate

Ali Kalaz

Mitra Kamalisarvestani

Kathryn Kennedy

Ifeoluwa Kolade

Marie Kowal

Deborah Leckman

Calvin Lee

Riza Macalanda

Alexandra Mandelis

Notisha Massaquoi

Stephanie McKay

Patricia McKee

Maneesh Mehta

Mariam Mohammadi

Silvia Montes De Oca

Lan Nguyen

Fran Odette

Asabi Parker

Terry Pitz

May-Lin Poon

Teresa Pulfer

Margaret Redford

Lorna Rosenstein

Harlan Schonfeld

Scott Shi

Derek Stapleton

Sheela Subramanian

Blair Taylor

Susan Underhay

Ingrid van Weert

Bob Wallace

Xiaomei Zhang

Corporate volunteers
Deloitte Canada

GE Capital Canada

PwC Canada

Access Alliance

Blakes

Canadian Auto Workers

Canadian Centre for Policy  
 Alternatives

Canadian Teachers’ Federation

Children’s Peace Theatre

City of Toronto

Council of Canadians with  
 Disabilities

Deloitte Canada

Food Banks Canada

GE Capital Canada

Greenspan Humphrey Lavine

Leadwell Foundation (Calgary)

Make Poverty History (Canada)

Maison de Shoto — Jocelyne  
 Tougas

Neighbourhood Centre

Neighbourhood Link Support  
 Services

PwC Canada

Social Planning and Research  
 Council of BC (SPARC)

Social Planning Council of  
 Winnipeg

Toronto Community Housing  
 Corporation

Toronto Parks, Forestry and  
 Recreation 

Toronto Public Health

University of Manitoba Faculty  
 of Social Work

http://www.familyservicetoronto.org/volunteers.html


Contact Us
Email:  info@familyservicetoronto.org

Voice: 416.595.9618 — Intake and Service Access

 416.595.9230 — Twitter and Facebook Administration

 416.585.9985 — FSEAP

 416.751.0635 — TTY for Abused Women

Locations
2 Carlton Street

355 Church Street

700 Lawrence Avenue West

747 Warden Avenue

Co-locations
L.A.M.P.

Leonard Avenue

Pears Avenue

Rexdale Community Health Centre

Stonegate Community Health Centre

Victoria Park Hub

Member Agency

Websites
www.familyservicetoronto.org

www.fseap.com

www.i-workplacesolutions.com 

www.campaign2000.ca

www.familydaytoronto.org

Social Media
Follow us on Twitter and Facebook

Writer: Sharon Oosthoek

Cover photograph: Miguel Hortiguela

Illustrations: Ryan Snow, Nyman Ink

Design and production: Nyman Ink
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President 
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Vice-President 
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Derek Ballantyne

Treasurer 

Margaret Hancock 

Secretary and Executive 
Director

Members

Bill Armitage 

Daniel Boyer 

Julie Bulmash

Miriam DiGiuseppe 

Robert Dixon 

Lan Nguyen 

Sheela Subramanian 

Hari Viswanathan

Ex-officio Members 

Ted Betts 

Harlan Schonfeld

Board of Directors 2010/11
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