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Passport ePOS
Service

P. 1. Year End Deadline

The Passport ePOS service
enables you to securely
upload your invoices and
receipts online for
processing. It also allows you
to check your Passport
funding balance. To date, 495
people have registered for
this service. To register,
please contact your
coordinator.
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P. 2. Wheel-Trans Eligibility

Year End Deadline

Voicemail &
Text Message
Notification
Service

Please note, all invoices and receipts for the current fiscal year,

Would you like to receive an
automated voicemail
message to your landline or
cellphone, or a text message
to your cellphone letting you
know that your funds have
been deposited directly into
your bank account? To
register, please contact your
coordinator.

Amaranta Ng
Megan Hart
X294
X425
amarantang@familyservicetoronto.org meganha@familyservicetoronto.org

April 1, 2016 to March 31, 2017, must be received by 5pm, Friday April 7, 2017.
Late invoices will not be processed.
Passport funding automatically renews April 1, 2017. Please contact your
coordinator with any questions at (416) 780-1106 and the following extensions.

Domenic Pisante
X242
domenicpi@familyservicetoronto.org

Melissa Giacomini
X431
melissagi@familyservicetoronto.org

Karly McCrone
X333
karlymc@familyservicetoronto.org

Rosemarie Brathwaite
X263
rosemariebr@familyservicetoronto.org

Madalena Silva
X295
madalenasi@familyservicetoronto.org

COMPASS
Person-directed planning collaborative

- Celebrate the 100th anniversary of the NHL by
catching a Toronto Maple Leafs game at the Air CanaInterested in planning for your future? Person-directed
planning can help you to create meaningful life goals and da Centre.
find the community connections with the help of im- Visit the Winter Village at Evergreen Brickworks.
portant people in your life.
Open until March 31, 2017.
COMPASS is a collaborative of community organizations
in Toronto with expertise in person-directed planning.
- The Historic Distillery District is having a light show
Using an individualized approach, skilled facilitators assist which runs until March 19, 2017 and features art by
people to develop and implement a plan.
Canadian artists.
For more information contact any of the organizations
below. All of these organizations provide the same
service for the same fee:

- Check out the Wildlife Photography Exhibit at the
Royal Ontario Museum. Open until March 19, 2017

CLToronto: 647-729-3219

- Visit the Ontario Science Centre and learn all about
energy by enjoying The Energy Show.

Corbrook: 416-431-9000 ext. 26
Family Service Toronto: 416-780-1106 ext. 341
Geneva Centre for Autism: 416-322-7877 ext. 217
JVS Toronto: 416-782-3976
Montage: 416-780-9630 ext. 233

The TTC strives to provide barrier-free, accessible transit for all. The goal of their services is to ensure that
everyone has equal access to transportation and all individuals have the ability to travel freely.

As of January 1, 2017, Wheel-Trans has expanded its eligibility to include not only individuals with physical
disabilities, but also those with cognitive, sensory, and mental health disabilities. The TTC is available to
support customers in any way possible as this transition occurs.
Eligibility is assessed based on an individual’s ability to travel on public transit. It is not based on income,
age, or disability type. The TTC is striving to achieve equity rather than equality. They are attempting to
ensure each customer has a customized experience on transit, an experience that is targeted towards their
needs.
Those who are current customers of Wheel-Trans will not need to recertify at this point. In the future,
individuals will be contacted to complete the recertification process. This will ensure all customers have
access to the same, reliable service.
To contact Wheel-Trans customer service: 416-393-4111
To make a reservation: 416-393-4222
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