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An Easy-Read Guide to Visiting the 

Emergency Department 
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When you are sick, you will normally go to see the 

doctor in their regular office. If you are very sick or 

have hurt yourself, you may have to go to hospital. 

 

 

 

 

 

 

 

 

 

Sometimes, you may have to go in an ambulance.  
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When you arrive at the hospital, you will go to the Emergency 

Department.  

 

 

The person at the front desk will ask you a few 

questions.  
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They will ask you: 
 

 

Your name 
 

 

Your birthday 
 

 

Your address 
 

 

Your emergency contact’s 
information 
 

 

Why you have come to 
the hospital 
 

 

And they will ask to see 
your health card 
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You will be asked to sit down and wait patiently until 

your name is called. You may have to wait for a long 

time.  
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Once the doctor has seen you, you will 

be sent home if you are well enough. 

 

 

 

 

If you are not well 

enough to go 

home, you will be 

moved to a bed in 

a different part of 

the hospital.  

 

 

You will be well taken care of by the hospital staff.  

 


