
 

We’re Looking for New Board Members 
 
Family Service Toronto (FST) is currently welcoming applications for membership to our volunteer Board of Directors for 
election at our Annual General Meeting on June 16, 2021.  
 
Our Board of Directors is a knowledgeable group of individuals with diverse backgrounds and perspectives. They are 
committed to our vision of a city in which individuals, families and communities are resilient and thriving. Working within a 
governance policy framework, our Board in partnership with the Executive Director, supports the work of the organization 
and provides mission-based leadership and strategic governance. Board members are not involved and do not oversee daily 
operations. Operations are managed by the Executive Director and a professional management team. 
 
 While not exclusive to these criteria and attributes, we’re looking for individuals with a combination of skills and   
 experience who: 

• are interested in furthering FST’s vision and mission 
• have knowledge and experience in board governance, or demonstrably equivalent experience, and are financially 

literate (e.g., able to read and understand financial statements) 
• have expertise in social justice, human rights, anti-racism, equity, diversity and inclusion work 
• have knowledge and experience in mental health; violence against women services; developmental services  
• have public policy and research experience 
• can commit to the time involved (average of five hours per month from September to June) 
• live or work in the City of Toronto 

Equity and inclusion are core values of FST. We encourage applicants from a range of backgrounds including ability, 
gender, gender identity, race, ethnicity, sexual orientation, age, faith/creed and newcomer status. We strive to have a 
Board that reflects the City of Toronto’s diversity. 
 
About Us: We are an established, growing and dynamic organization known for our commitment to working with families 
and community partners. Our work is grounded in the lived experience of our clients and the communities we serve. We 
celebrate diversity, equity, inclusion and excellence. We are continually evolving, learning and moving forward. 
 
Founded in 1914, Family Service Toronto is a leading non-profit organization that provides a range of services to people 
who experience poverty, marginalization and discrimination. We serve individuals who are affected by mental health issues; 
individuals who have experienced violence and abuse and individuals challenged by developmental disabilities. Through 
intervention and prevention, we work with individuals in the context of their families and their communities; by building 
knowledge we understand how to describe and measure the impact of our work; and through advocacy we affect system 
level change and hold government accountable for poverty reduction and responsible for social and economic justice.  
 
Our Mission: Family Service Toronto works with individuals and families in Toronto, destabilized by precarious mental 
health and/or socioeconomic circumstances, to achieve greater resilience and stability in more just and supportive 
communities. Learn more at familyservicetoronto.org. 
 
Application Process: Please email your CV to Anne Dragone at annedr@familyservicetoronto.org. Applicants who are the 
most closely aligned with our priorities will be invited to interview. Please call 416.595.9230 ext.258 if you would like 
additional information or have any questions. 
 
Application Deadline: May 16, 2021 
 
Interview Process: Interviews will be conducted by videoconference in early May. We welcome applications from all 
qualified individuals and will provide accommodation as needed during the interview process. Candidates requesting 
accommodation should communicate their request to Anne Dragone in advance of their scheduled interview. 
Accommodation requests will be shared with the interview panel only as may be needed to implement any accommodation.  
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